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TO REQUEST A RETURN ON AN INVALID LEAD, 
PLEASE FOLLOW THE STEPS BELOW:

1. Click on the Leads tab located at the top of the page.

2. Once this page opens, you will need to select what leads you would like the page to show 
(All, Auto Insurance, or Home Insurance). 

3. Then you will need to set the date range for the leads you would like to view. Once you have
entered these values the page will populate with all of the leads that meet the set parameters.
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4. To request credit on an invalid lead you will want to click on the Arrows (two arrows in a 
circle) button.

5. Choose the Return Reason from the drop down box that best fits your scenario.

6. Once you have selected the Return Reason, click the Return Request box.
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A FEW IMPORTANT THINGS TO KEEP IN MIND:

• You have 24 hours to submit a bad lead for credit

• The Vendor has 10 days to approve or deny the lead in question

•  Calls 5 minutes or longer are ineligible for return 

•  If you request a return on an invalid lead, the same day you received the lead, you will receive 
a replacement lead that you will be charged for

7. You have successfully submitted your return once you see a confirmation box that says 
“Your return request has been submitted.”


