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Requesting a Return: Live Call Transfers

TO REQUEST A RETURN ON AN INVALID LEAD,
PLEASE FOLLOW THE STEPS BELOW:

1. Click on the Leads tab located at the top of the page.

Allstate Reports Orders Billing Tools ~ Documentation

My Leads

New

2. Once this page opens, you will need to select what leads you would like the page to show
(All, Auto Insurance, or Home Insurance).

Show| Calls ~ [for Eiifertieales==purchased between Jun 26,2016 -~ and Jul 6, 2016 ~ in All States ~
Contacted
All Products Delivery Date - First Name Last Name E-mail
Leads
Wed, July 6th at 10:31 am John Doe JDoe@gr
Quoted Calls

Wed, July 6th at 10:30 am John Doe JDoe@agr

3. Then you will need to set the date range for the leads you would like to view. Once you have
entered these values the page will populate with all of the leads that meet the set parameters.

Show Auto Insurance ~ leadspurehasedsbetwden Feb 6, 2015 ~ |and|Feb 16, 2015 ~|in All States ~
Contacted
- < February 2015
Status Delivery Date ail
Sun Mon Tue Wed Thu Fri
1 2 3 4 5 6 I .
Quoted Mon, February 16th hdbolson@gmail.com

it 1:37 pm 8 9 10 11 12 13
15 16 17 18 19 20
22 23 24 25 26 27

Policy Mon, February 16th tthalith@gmail.com
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4. To request credit on an invalid lead you will want to click on the Arrows (two arrows in a
circle) button.

- First Lead
Status Delivery Date Name Last Name E-mail Phone Zip Source Company Name Actions
< R R
Mon, February 16th Chad Olson chadbolson@gmail.com 208-971- 83702 :ﬁﬂ‘;&m Clark Nielsen Agr*ncy
at 1:37 pm 4143 : NP IEEON B

Funded)

5. Choose the Return Reason from the drop down box that best fits your scenario.

Request Return

Please tell us why you feel this lead is eligible for return. Our team will then review the lead
and issue any necessary account credits.

Reason for Return: * Please select...

-

Please select...

Lead did not successfully transfer

Duplicate lead

Call received outside schedule

Consumer is already insured with my company
Consumer Did Not Request

Incentivized lead

6. Once you have selected the Return Reason, click the Return Request box.

Request Return

Please el s why you Teel this lead i aligibie for nefurm. Our leam will then review ihe
oA and issue any necessany Aceount credis
Reason for Return:® Nrong Humber
V ~
Requast Return
S I~
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7. You have successfully submitted your return once you see a confirmation box that says
“Your return request has been submitted.”

ads Orders Billina
+ Your return request has been submitted.

A FEW IMPORTANT THINGS TO KEEP IN MIND:

* You have 24 hours to submit a bad lead for credit
* The Vendor has 10 days to approve or deny the lead in question
¢ Calls 5 minutes or longer are ineligible for return

* |f you request a return on an invalid lead, the same day you received the lead, you will receive
a replacement lead that you will be charged for
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